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The Study:
• 2018/19 Study
• Practices of 136 schools
• 11,000 Students  (Yrs 4-13/ 9yrs – 18yrs) 

Definition:
• Deliberate (intention to cause physical 

or psychological discomforts)
• Power imbalance
• Element of repetition



• It starts early : 1 in 10 children - age 4 (GUINZ)

• 46% of primary students (ERO)

• 31% of secondary students (ERO)

We top the OECD in terms of the proportion of 
students that are frequently bullied (OECD, 2019)



The most common negative behaviour that students experienced at least 
monthly was being called names, put down, or teased





Consequences on learning & engagement

6%-14% reduction in reading performance depending 
on type of bullying experienced (PISA 2019)

Major risk factor for adolescents’ mental health – both 
short & long term



Students who experienced more negative behaviours were less likely to enjoy being, 
or feel accepted, at school



So what are schools doing to address bullying?









Reported prevalence of bullying by 
school climate

32% Impact 29% Impact



Things that appear to make the 
difference in schools:

• Leadership

• Inclusive practices

• Clarity around behaviour expectations

• Teacher professional development

• Effective classroom management

• Play ground environments/supervision (very significant 
internationally)  

• Consistency in the application of policies and processes and ongoing 
robust review of their impact



There is no silver bullet

✓ Most schools are aware of their responsibilities

✓ What school are currently doing is necessary but not sufficient to 
eliminate this issue

Adopting prevention programmes may further reduce the incidence of 
bullying but they do not appear to eliminate it!

The ultimate solution cannot rely entirely on what schools do

There is something distinct in the NZ culture 



Implications for workplaces: 

✓ Visible leadership

✓ Workplace environments

✓ Training & education

✓ Transparent & active policies, processes and practices

✓ Constant vigilance

✓ Taking the pulse, & listen to the voice of your people

✓ Evaluate the impact of what you do



Key workplace culture question 
We have effective systems for dealing with intimidating behaviour and workplace bullying (2019)
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Useful Resources:

Parent resource:
1. A guide for parents for tackling bullying: https://www.bullyingfree.nz/parents-and-whanau/

ERO’s study – education sector resources:
2. Bullying Prevention and Response in New Zealand Schools: https://www.ero.govt.nz/assets/Uploads/Bullying-Prevention-and-Response-in-New-Zealand-

Schools-May-2019.pdf

3. Bullying Prevention and Response: Student Voice: https://www.ero.govt.nz/assets/Uploads/Bullying-Prevention-and-Response-Student-Voice-May-
2019.pdf

4. Anti-bullying actions “necessary but not sufficient”: https://ero.govt.nz/footer-upper/news/ero-insights-july-2019/anti-bullying-actions-necessary-but-
not-sufficient/

Bulling Free New Zealand School Resources
5. BPAG: https://www.bullyingfree.nz/about-bullying-free-nz/bpag-who-are-we/

6. Bully Free NZ Framework: https://www.bullyingfree.nz/preventing-bullying/the-nine-elements-of-an-effective-whole-school-approach-to-preventing-
and-responding-to-bullying/

Workplace Resources
7. Worksafe A- Z Topics - Bullying: https://worksafe.govt.nz/topic-and-industry/bullying/

8. SSC Model Standards – Acting in the Spirit of Service,  Positive and Safe Workplaces: https://ssc.govt.nz/resources/positive-and-safe-workplaces/

9. Positive Workplace Cultures Programme, AGENCY PLANNING WORKBOOK:  https://www.healthandsafety.govt.nz/assets/Documents/Positive-Workplace-
Cultures-workbook.pdf
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A few resources for ERO employees:





Note the 10 Commitments is issued as a card that staff keep with them, its all about giving permission to raise issues when they arise. 


